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A Professional Certification For Private Investigators




We are pleased to announce that the investigation staff of Hettrick, Cyr & Associates, Inc. has recently completed professional certification for private investigators, specifically geared towards insurance & insurance fraud.  The Insurance Fraud Certification (IFC) designation, coupled with our proprietary training program, will enable our field staff to better recognize and understand the insurance industry we serve, and insurance fraud as a whole. This certification is defined by a curriculum designed to close the knowledge gap between our investigators and the insurance professionals who utilize our services.  The IFC provides the last piece of the puzzle to our field investigators knowledge base and know-how, as it relates to insurance.   
The IFC designation is driven and defined by a Voluntary Independent Board of Advisors, consisting of Insurance Professionals representing all lines, and all methods of administration.  The mission of this Board was to create and offer a learning program that will have a measurable impact on the quality and cost-effectiveness of outsourced insurance investigations. The IFC Board reviews and qualifies curriculum, decides on prerequisites, and serves as our connection and key to meeting the expectations and objectives of our clients: the SIU and Claims communities.  Ensuring that the Certification consistently meets the ever changing demands of claims investigations, the Board serves to establish a training standard that will dramatically change the way this industry fights fraud. 
Some states have begun legislation requiring that anyone investigating an insurance claim must have training specifically focused on insurance fraud.  More states are expected to follow suit in the future.  As Fraud Plan statutes, rules, and regulations become more refined, focused, and detailed, so will the training requirements for all integral personnel. Many companies are taking a proactive approach, in anticipation of the legislative trend, and are utilizing fraud training programs not only for future compliance, but because it makes perfect sense. 

IFC certification is being implemented, and even mandated by a growing number of our clients.    These same clients already have training mandates for their physicians, lawyers, and agents.  Until now, there has been no measuring stick for private insurance investigators, no training standards for those who play such an important role in an industry that financially affects every single American. GAB Robins, and CIRMA, are two organizations which you may recognize, that have adopted this standard and recently implemented it as a mandate. They will use no investigative firm that does not possess the IFC designation.  Hettrick, Cyr & Associates, Inc.  has taken a proactive approach to addressing this need and is pleased to be one of just a few companies nationally, who has completed the Insurance Fraud Certification and has a completely certified staff, thus better prepared to meet the investigative needs of our clients. 
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